
USER GUIDE FOR  ONLINE TOP UP AND ONLINE MEAL ORDER

EMIRATES TASTE CATERING SERVICES



DOWNLOAD THE MOBILE APP BY USING BELOW QR CODE

ETCS SCHOOL CANTEEN 

Apple iOS                                                                              Android Play Store

www.emiratestaste.com



Install the App 

The Mobile App can be downloaded from the below links
Apple iOS: https://apps.apple.com/ae/app/etcs-school-canteen/id6667104784

Android: https://play.google.com/store/apps/details?id=com.cubes.etcscanteen

 

Same features can be experienced on our portal 
also 
https://www.emiratestasteschoolcanteen.com/

https://apps.apple.com/ae/app/etcs-school-canteen/id6667104784
https://apps.apple.com/ae/app/etcs-school-canteen/id6667104784
https://apps.apple.com/ae/app/etcs-school-canteen/id6667104784
https://apps.apple.com/ae/app/etcs-school-canteen/id6667104784
https://apps.apple.com/ae/app/etcs-school-canteen/id6667104784
https://play.google.com/store/apps/details?id=com.cubes.etcscanteen


ENTER USERNAME AND PASSWORD

TO LOG IN

FOR NEW USER CLICK SIGN UP FOR 
REGISTRATION

Once you download the 
Mobile App, You can login 
using user and password.
If Not Available, Please click 
Sign up option.(For new 
Parents & Students Only)
• Enter Parent details.
• Enter Student Full 

details.
• Enter OTP Received on 

the Provided E-mail.



TO CREATE NEW ACCOUNT
Enter Parents 
Details

Enter Students 
Details 



How to  Top Up Your Kids Account?

ONCE LOG IN CLICK ON TOP UP ICON & 
SELECT THE AMOUNT FOR THE TOP-

UP

CLICK  ON THE AMOUNT 
TO PAY THEN DO THE 
PAYMENT USING BANK 
CARD 



How to Pre-Order for Your Kids?

ONCE LOG IN CLICK 
ON THE MEAL PLAN 

ICON 
For Pre-order 
First add credits to 
Meal's wallet



Step 1: Select Your kid, then click on the date on which day you want to book.
Step 2: Click on Add Snack or Lunch, make your selection, add items to the cart then 
pay using a Bank card. 

Items added 
to the cart 



P A Y M E N T

CLICK ON THE AMOUNT 
TO PAY THEN ENTER 

YOUR BANK CARD 
DETAILS FOR PAYMENT 

(OR) IF YOU HAVE FUNDS 
IN MEALS WALLET IT WILL 

BE DEDUCTED FROM IT 

ONCE PAYMENT IS 
SUCCESSFUL YOU WILL 
RECEIVE E-MAIL YOUR 

MEAL ORDER BOOKING 



FOR SUPPORT
Email: schoolcanteen@etasteuae.com 

News: All the Latest Notifications will appear here.
Report: You can track all transactions and purchase history from 
here for your kids.
Settings: You can change your password & Most of the FAQs are 
available here.

mailto:schoolcanteen@etasteuae.com
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